
PRESENTER BIOGRAPHIES 
 
 
Robert Abair is currently an Administrative Manager I at Social Services Agency Training and 
Career Development. He oversees the Children and Family Services and Adult Services training 
team development team. Bob has a Master of Arts (MA) in Church Leadership from Vanguard 
University and a Master of Arts (MA) in Clinical Psychology from Azusa Pacific University. He 
has 20 year’s working for the County of Orange Social Services Agency, Children and Family 
Services and Training and Career Development. Bob lead the effort in the content development 
of Orange County Social Services Agency’s “No Wrong Door Service Delivery Model Training. 
He is currently collaborating with other County Agency training departments with the plan to 
launch ‘No Wrong Door’ Training County wide. 
 
Patricia King has over 26 years of SSA experience working in the CalFresh, Medi-Cal, General 
Relief and Foster Care programs. She currently is assigned to the Garden Grove Regional 
Center as a Social Service Supervisor II with responsibility for overseeing staff in the Medi-Cal 
and CalFresh programs as well as Clerical Support. 
 
Dana Ardeleanu is an Administrative Manager in the Operations Unit of Orange County's 
Social Services Agency. She has over 20 years of experience in county government and has 
led a number of significant projects that have had both Agency and State-wide impact. 
 
Iadira Morales is a Senior Social Services Supervisor in the Operations Unit of Orange 
County's Social Services Agency. Iadira has been involved in a number of initiatives and 
projects that have contributed to the Agency's growth and success, such as Service Center and 
the development and implementation of WMS. 
 
Ken Bell is a 36-year veteran of law enforcement experience. He worked 21 years with the Los 
Angeles County Sheriff’s Dept. before transferring to the Los Angeles County District Attorney’s 
Bureau of Investigation. He has 25 years of experience working in all aspects of juvenile street 
gangs. He is one of the original detectives assigned to the Los Angeles County Sheriff’s Dept. 
street gang unit. After a long and distinguished career, Ken has recently retired from the DA’s 
office where he was assigned to the “Hard Core Gang Unit.” Ken continues to train and consult 
for law enforcement agencies, school personnel, community and parent groups. 
 
Kristen Bennett formerly a trainer with the Merced County Human Services Agency where she 
developed curriculum and facilitates skills-based training is currently a Public Education 
Specialist with the Center for Human Services at UC Davis Extension where she continues her 
passion for curriculum development. Bennett has previously worked as an eligibility worker on 
cases in all program areas, as well as serving as a Linkages worker supporting CalWORKs and 
child welfare collaboration. She is experienced in using many of the tools for professional 
development, including coaching, feedback, after action review and transfer of learning. 
 
Tiffany Bizzack has 14 years of experience in human services and foster care programs. She 
has experience in reception, CalWORKs, CalFresh, Medi-Cal, Foster Care, Aid to Adoptions, 
Foster-Care (eligibility), Kin-GAP, CAPI, Linkages, and Welfare to Work. She has been a Staff 
Development Trainer providing induction training and continuing education for eligibility, C-IV 
and Welfare to Work programs. She has been involved in policy development and change 
management. She has developed curriculum and instructed classes for the Independent Living 
Program, designed for foster youth 16-24 years of age. She is a certified instructor for World 
Class Relationships for Work and Home. 
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Jennifer Celise is a dynamic workshop presenter and training instructor. She enjoyed a career 
with the County of San Bernardino, where she worked in Eligibility, Employment Services and 
Staff Development. Jennifer loves working with non-profit organizations and in foster care and 
adoptions in California. She has facilitated workshops throughout the US and enjoys teaching 
motivational classes, child abuse prevention and phenomenal customer service. Jennifer is 
currently the Public Relations and Media Representative for the new SkyPark at Santa’s Village. 
She lives in Lake Arrowhead, California with her loving family and two annoying, but adorable 
cats. 
 
Beth Cohen, Ph.D., is a clinical and organizational psychologist. Before joining UC Santa 
Barbara as a senior consultant/psychologist, she directed the UC Davis employee assistance 
program and counseling center for faculty and staff. As a senior manager for Human 
Resources, Dr. Cohen served as an organizational consultant, facilitator, and coach to campus 
leaders. She began working with the UC Davis Center for Human Services in 2014. Dr. Cohen 
was founder and CEO of Pacific Coast Behavioral Health, P.C., a multi-faceted psychological 
services corporation in Southern California from 1995 to 2006. She has used her 25 years of 
expertise in organizational health and individual well-being to assess needs, design 
interventions, develop programs, and train managers and staff in both the private and public 
sectors. Her public sector work has encompassed police, fire and air traffic control, as well as 
social and human services agencies. Dr. Cohen is also a professional threat assessor, trauma 
and violence prevention expert, and certified meditation instructor. Her post-graduate education 
is in the neuroscience of leadership. 
 
Jackie DeLaCruz, M.Ed., is a consultant and trainer specializing in Workforce Education and 
Training. Her specialty is creating training that lifts barriers between people and opens fresh 
possibilities for connection, collaboration, and understanding. This approach allows participants 
to develop teamwork and consensus by communicating in honest and authentic ways. By 
building trust and relationships, staff are more inclined to identify issues and solidify actions 
plans in a more harmonious and beneficial manner. Her goal is to assist staff and administration 
to recognize the importance of their work and commitment to being in service to their community 
members. She has been training for the Center for Human Services, UC Davis Extension since 
1997 and has been the recipient of the Outstanding Service Award for Teaching from UC Davis 
Extension. 
 
Nora-Joanne Gerber is an instructor for the Center for Human Services, UC Davis Extension, 
in the areas of CalWORKs, WIA, adult education, independent living and foster parent 
programs. She is the creator of “Welcome to TANF Town” and other experiential learning 
workshops. Gerber received the first Distinguished Service in Training Award from the National 
Staff Development and Training Association (an affiliate of the American Public Human Services 
Association), and an Outstanding Service Award for Teaching from UC Davis Extension. 
Recently Gerber was honored to receive the 2014 Lewis Hine Award presented by the National 
Child Labor Committee in recognition of her outstanding service on behalf of children and youth. 
 
Colleen Gordon is currently a Public Education Specialist with UC Davis where she started out 
working as an instructor back in 2015. She previously worked for Fresno County as an eligibility 
worker and trainer for CalFresh and Medi-Cal. She has experience training in CalFresh, Medi-
Cal, and GA including the SAR conversion, ACA expansion, and the CalHEERS system 
changes. Gordon was the lead on the SABA learning management system project for Fresno 
County. She has both practical and educational experience in the human services field. 
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Liz Kover directs the "Miracle Mutts" (community outreach, education, and Therapy Dog 
certification) programs for Marley's Mutts Dog Rescue, located in Tehachapi, CA. In 2001, Liz 
earned her B.S. from the Evergreen State College in Evolutionary Biology and Philosophy of 
Science. With a focus on the human-animal relationship specific to whales and dolphins, Liz 
worked in various arenas where people and cetaceans meet. Switching her focus to dogs over 
time, Liz went back to school to earn her A.S. in Assistance Dog Education from Bergin 
University of Canine Studies in 2013. She is currently enrolled in Bergin's Master's program in 
Canine Life Sciences, for which her thesis project involves utilizing dogs in middle school P.E. 
classroom as motivators and exercise partners. 
 
Liz is a service dog trainer, educator, and human-canine lifestyle coach. She and her dog, Fred, 
live in an RV overlooking Lake Isabella in Wofford Heights, CA, and plan to travel the country 
helping dogs and dog guardians get the very most out of their special relationships! 
 
Regina Louise is an American author, child advocate, and motivational speaker, who is best 
known for successfully navigating through more than thirty foster home placements as a ward of 
the California Juvenile Court system. Louise is the second child of the late singer/songwriter 
Tom Brock. Brock abandoned his daughter into the foster care system during the late-1970s to 
pursue musical interests which included writing and arranging hit songs for Barry White, Love 
Unlimited and Gloria Scott. 
 
Christine Ly found her passion with Welfare to Work 10 years ago and she learned that to truly 
help others, you must teach them to help themselves. Known for her creative engagement skills 
that increases client involvement and WPR. She has worked in multiple specialized units 
including; Linkages, SIP, Job Site Developer, General Case Management, Integrated Worker, 
and is currently a primary WTW Trainer with Merced County. She is also an UC Davis Instructor 
for WTW and the Family Engagement Series. Her two guiding principles are the key to her 
success. 1) Stop treating people like a number and they will stop acting like one. 2) Make the 
Program for the person, not the person work for the Program. 
 
Kymm Nelsen has been teaching and coaching professional development, change 
management, and leadership since 1998. She specializes in hands-on training that demystifies 
topics and helps participants develop skills for immediate application on the job. Nelsen has 
traveled the world providing training for federal and state agencies, colleges, corporations, and 
her own business clients. She is the Founder and CEO of the Institute for Conscious 
Leadership, and is currently earning her doctorate in social psychology, completing research in 
the area of leadership and workplace stress. 
 
Katelyn O’Connell is both an ordained interfaith minister and a licensed spiritual counselor. 
She holds a Masters Degree (MA) in movement therapy and is currently pursuing a Doctorate of 
Divinity (DD). Katelyn is an internationally certified Hatha yoga instructor, having received her 
licensing in Kerala India. She's had a personal yoga and meditation practice for over 40 years. 
Katelyn is a licensed deep tissue massage therapist and has had a private clientele base for 35 
years. Katelyn's lifelong spiritual sojourn has both elevated her own consciousness and better 
equipped her as a conduit for healing others. Her enriching and transformational journeys have 
involved much international work. Highlights of her service oriented outreaching have included 
humanitarian aid work in Romanian, Russian and Indian orphanages, numerous workshops 
aboard a variety of cruise ships and the privileged opportunity to serve as both a massage 
therapist and a prayer practitioner at the Ground Zero Family Site, post 911.Over the course of 
Katelyn's career, she has been an independent contractor for a multitude of human services 
agencies in the capacity of a creative, expressive and therapeutic arts facilitator. 
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Ana Pagan, after 25 years of service, retired as Director of Merced County Human Services. 
Ms. Pagan served on the board of NSDTA for 20 years, the last 8 as president. Ana is an 
anthropologist with a Masters in Human Resources Management and Organization 
Development. She has a diverse work history which embraces agribusiness, mental health, 
employment, community development and child welfare. A Vietnam era veteran, Ana is an 
advocate for the men and women who serve our nation. She is also a strong supporter of the 
national Eligibility worker’s association and as a result was awarded CalNEW’S 2016 lifetime 
achievement award. Ms. Pagan is also the recipient of the 2012 Lewis Hines award for her work 
with children and the Patriots award for her work with Veterans. Ana is currently working for the 
Center for Human Services as a consultant, coach and trainer. 
 
Michele Peterson has been with San Bernardino County Health and Human Services since 
1992 and has worked at the C-IV Project since 2003. As a C-IV Business Analyst Supervisor, 
she represents the C-IV counties in the areas of policy changes, application development and 
testing. 
 
Susan Price, Director of Care Coordination with the County of Orange. This is a new position 
for the County, in an effort to better coordinate homeless services across county departments 
and work with the broader community to improve our countywide response to homelessness. 
She recently delivered an Assessment of Homeless Services in the County of Orange to the 
Board of Supervisors during an unprecedented special study session on homelessness. 
 
Tawnya Reveles, Assistant Regional Manager, County of Orange, Social Services Agency, 
Central Regional Office (General Relief and CalFresh Programs). Tawnya currently leads the 
Mobile Response Vehicle (MRV) outreach at The Courtyard, Orange County's temporary shelter 
located in Santa Ana, CA. 
 
Carl Rabun, PhD, has over 15 years’ experience in designing and facilitating learning solutions, 
with more than 10 years’ experience in government agencies, six of which was spent in program 
management. Along with other professional and supervisory positions, he served for five years 
at the Kern County Department of Human Services as an employment services case manager, 
unit supervisor, and Employment Zone job readiness workshop facilitator. Carl’s areas of 
expertise include workshop facilitation, client and employee motivation, building life skills and 
supervision and leadership. Carl has a Master’s Degree in Instructional Design and Doctorate in 
Training and Performance Improvement. Carl is currently an Academic Curriculum Developer 
for the Center for Human Services at UC Davis Extension. 
 
Captain Harold Rochon is a 31 year retired veteran of the Detroit Police Department. Harold 
has been assigned as a Commanding Officer of many units within the police department. Harold 
has had training in Organized Crime, Organized Criminal Street Gangs, Violence in the Work 
Place, Active Shooter Incidents and Executive Leadership training. Due to the experience that 
Captain Rochon has had working as a Task Force Agent with the Federal Bureau of 
Investigations, Alcohol Tobacco and Firearms and the Drug Enforcement Agency began to train 
law enforcement officers, educators as community organizations regarding community 
involvement in dealing with, gangs intervention, narcotics investigations, development of good 
Leaders and Active Shooter Incidents in religious and educational institutions as well as 
business environment called, "What to do prior to the arrival of Law Enforcement, The active 
shooter." Rochon has trained throughout the US, Canada and the Virgin Islands. Harold also 
thru research on violence prevention was chosen Executive Director of a non-profit organization 
The Target Group Inc. an organization dedicated in the prevention reduction and intervention of 
violence. Captain Rochon is a published author and an adjunct instructor for St. Petersburg 
College, St. Petersburg, Florida. 
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Tiffany Ross is a Licensed Clinical Social Worker (LCSW) and training specialist for Riverside 
University Health System, Behavioral Health. She has worked with the department for 15 years, 
14 of which were with the CalWORKs Program as a clinical therapist providing treatment to 
individuals, families and groups, as well as providing professional development trainings for the 
Department of Public Social Service’s and Children’s staff and management. Ross currently 
serves as the liaison, lead trainer and coordinator for Riverside County Behavioral Health’s 
Collaborative with Law Enforcement and the Crisis Intervention Training (CIT) Program where 
she instructs law enforcement on mental illness, recognition and crisis de-escalation. 
 
Angelica Salcido worked for a non-profit organization and was instrumental in the lives of CA 
Graduates, where she placed disadvantaged youth ages 17-21 in vocational training. Angelica 
started her career at a county agency as a Registration Information Assistant, and with 
dedication and hard work was promoted to a Family Service Representative, Welfare to Work 
worker and then a Staff Development Trainer for all program assistance and reception. She was 
also a facilitator for Boot Camps for New Moms at the All Moms Matter Program of Merced 
County. She is currently a Public Education Specialist at the Center for Human Services, UC 
Davis Extension working with counties to support their training needs. 
 
Opal Singleton is the President and CEO of Million Kids and serves as the Training and 
Outreach Coordinator for the Riverside County Anti Human Trafficking Task Force. She reports 
to the Riverside County Sheriff's Department through a Dept of Justice grant. Opal often sits 
with parents of missing kids and assists teens in trouble . Opal is the host of "Exploited: Crimes 
and Technology" on KTIE 590 AM The Answer radio show. Opal also broadcasts a global radio 
show to 170 countries about child cyber exploitation. Opal is an Instructor at USC Safe 
Communities Institute and the Los Angeles Fire Traiing Academy. Opal has authored a 5 star 
book "Seduced: The Grooming of America's Teenagers. She has trained tens of thousands of 
individuals in law enforcement, government agencies, civic groups, education administrators 
and staff and promient civi leaders. Simply stated, Opal cares deeply about keeping kids safe 
from predators. 
 
Lisa Marie Sobolik has over 20 years of experience working in Human Services. She started 
as a Medi-Cal/Food Stamp worker in Siskiyou County, CA and then branched out to CalWORKs 
in 1998. Sobolik has also worked on numerous projects, including implementation teams and 
helped train end users on both the C-IV and CalWIN automated programs. She was also 
Program Manager for a newly established Tribal TANF office. Sobolik started working with UC 
Davis Extension in 2000, training all public assistance programs, MEDS, case management and 
soft skill classes and has been the recipient of the Outstanding Service Award for Teaching from 
UC Davis Extension. 
 
Emily Tolsma is a seasoned Employment and Training Lead Worker in Merced County, where 
she works with the Family Stabilization Team. In addition to traditional WTW case management, 
she has experience working with a variety of specialized programs including SIP, Work 
Experience, Rapid Rehousing and Family Stabilization. Emily serves the community where she 
was raised by helping to empower families through a progressive, non-institutional philosophy. “I 
believe in ethical, effective, holistic, and collaborative community programs that value the 
individual and their relationship to our community.” 
 
Candace Trevino, MA, Panel Moderator, is a Senior Social Services Supervisor/Trainer with 
County of Orange SSA/Training and Career Development. Candace is a Part-Time Faculty 
Instructor for the Human Services Department at California State University, Fullerton, where 
she teaches upper-division courses including Internship Seminars, Child Abuse and Serving the 
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Homeless classes. She serves on the Dean’s Collaborative on Homelessness and will work at a 
“Point in Time Survey” deployment center for the homeless census count on January 28, 2017. 
Candace attends the OCVMFC Children and Military Families Working Group and has 
coordinated Military Culture-related trainings for Social Services staff and  
community partners. 
 
Phil Bowers is the Resource Manager for VOALA in LA and Orange County for SSVF and 
other Veteran programs. Phil provides Veteran and homelessness resources not only to VOALA 
teams, but also, across the nation to other VOA National and SSVF teams. Phil participates in 
various Veteran groups in LA and Orange County, including OCVMFC and OCVAC. Phil worked 
as a Vet rep for EDD out of Westminster prior to working for VOALA. Phil was a Gunnery 
Sergeant in the Marine Corps. Phil spent 22 years as an analyst and engineer in Signals 
Intelligence for US and UK intelligence agencies. 
 
Eddie L. Falcon is the Local Interagency Network Coordinator for Veterans Service Division of 
the California Department of Veterans Affairs. Eddie is an active member of the Orange County 
Veterans and Military Families Collaborative (OCVMFC) and serves on both the Behavioral 
Health subcommittee and the Children and Families Working Group. He is a knowledgeable, 
experienced resource for OC Community Services and the California Department of Veterans 
Affairs. Be sure to see the www.calvet.ca.gov website to learn about the range of programs and 
services available for Veterans through the California Department of Veterans Affairs. 
 
Lori Pack, LCSW, is CEO of Child Guidance Center in Santa Ana. Previously, she served as 
Director of the Child Abuse Prevention & Treatment Programs (SSA), developing community 
partnerships with social service-provider agencies. She established the Strong Families, Strong 
Children Program for veteran and military families, and chairs the Children and Families 
Working Group for the Orange County Veterans and Military Families Collaborative. Lori earned 
her BA from UC Berkeley and her MSW from Columbia University. She studied at the Institute 
for Bilingual Studies in Cuernavaca, and is bilingual-Spanish. Lori is the proud mother of two 
sons, Evan and Brent. 
 
Teresa Renteria is a licensed Marriage and Family Therapist currently working for the County 
of Orange Health Care Agency as Service Chief for the Behavioral Health Services Veteran’s 
program which includes OC4Vets, Court Support for Vets and the Drop Zone. Teresa holds a 
Master’s Degree in Clinical Psychology and has worked in the behavioral health field for more 
than 15 years, providing direct therapeutic services and supervising programs for children, 
adolescents and adults with a variety of issues. Teresa is the daughter of a Vietnam Veteran 
and her sister is an OIF/OEF Veteran who served as a Marine with two deployments. 
 
Juan Reynoso, SSSII, has been with the County of Orange for 24 years, starting his career in 
August,1992 as an Eligibility Technician with Aid to Families with Dependent Children/Food 
Stamps Program. He promoted to Eligibility Specialist, Eligibility Supervisor, and Social Services 
Supervisor l (SSSI) with the California Work Opportunity and Responsibility to Kids 
Program/Family Self-Sufficiency Division. As a SSSI, Juan was assigned to CW/FSS 
Operations and Program. Currently, he is a Social Services Supervisor II within the Foster Care 
Program. His education is in Human Services and Criminal Justice; his military service consists 
of 19 years of active/reserve duty.  
 
Kim McCoy Wade was appointed by Governor Brown to be Chief of the CalFresh Branch at the 
California Department of Social Services in August 2015.  She is responsible for the largest 
CalFresh (also known as SNAP) program in the country, providing 4.2 million Californians with 
food assistance each month, as well as the SNAP Outreach, Nutrition Education, Employment & 

28 

http://www.calvet.ca.gov/


Training, and Disaster-SNAP programs. McCoy Wade was most recently an independent policy 
consultant and she also served as the Executive Director at the California Association of Food 
Banks. Previously, McCoy Wade held policy leadership positions at national organizations in 
Washington DC, including the Children’s Defense Fund and Bread for the World. McCoy Wade 
is an alumna of Carleton College, the Jesuit Volunteer Corps, and the New York University 
School of Law. 
 
Elaine Ward is currently the Chief of the CalWORKs Eligibility Bureau within the Welfare-to-
Work Division at the California Department of Social Services. Her Bureau is responsible for 
policy interpretation and development to assist counties in the implementation of CalWORKs, 
Tribal TANF, and Federal TANF program requirements. Ms. Ward joined the State of California, 
CalWORKs Eligibility Bureau 2 years ago, following 16 years of experience in Sacramento 
County in the CalWORKs program. Ms. Ward holds a Bachelors Degree in Psychology. 
 
Dan Witherell, an instructor and consultant for the Center for Human Services, UC Davis 
Extension, University of California, Davis, has over 30 years of experience in human services. 
Formerly an eligibility worker, supervisor and trainer for the Siskiyou County Dept. of Human 
Services, he has trained staff on CalWORKs, CalFresh, Medi-Cal, CMSP and general 
assistance, as well as automated eligibility systems, including ISAWS. Witherell has been 
instructing for UC Davis since 1992 and is the recipient of an Outstanding Service Award for 
Teaching. Witherell is a regular and popular presenter at NEW: PATHS’ California State 
Chapter and National Annual Training Conferences. In 2014, Witherell received a Lifetime 
Achievement award from the California State Chapter of NEW: PATHS. 
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